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Quanta Credit Services, Inc. (“Quanta”) is committed to the protection of your privacy and maintaining
the accuracy, confidentiality, and security of your personal information. Our Privacy Policy describes the
information we collect from you and about you during your visit to our website, how we use that
information, with whom we share it, how we protect it, and the choices you have regarding the
collection and use of that information. Our Privacy Policy applies solely to information collected by the
QuantaCred.com website (“website”). Quanta may periodically change its Privacy Policy as new products
and services are offered or as its existing products and services evolve to meet customer needs. The
Privacy Policy is dated to reflect the most recent update and will be posted to our website in a timely
manner.

If you have any questions about our Privacy Policy or concerns regarding our treatment of the
information you provide us, please email us at contact@QuantaCred.com or by mail to Quanta Credit
Services, Inc., 313 East Broad St. Suite 301, Richmond, VA 23219.

Information We Collect
This website collects various types of information, such as:

e Voluntarily provided information which may include your name, email address, and phone
number, which may be used to deliver the services you have requested.

e Information automatically collected when visiting our website, which may include cookies and
third-party tracking technologies.

Use of Information Collected

It is our intent to use the information you have provided only for the purpose for which it was provided.
Quanta Credit Services, Inc. does not sell, rent, or lease any of the information collected to any third
parties.

How We Protect Your Information

We keep your information secure. When you provide information to us, it is encrypted and then sent
through a “secure session” established with Secure Socket Layer (SSL). This technology protects your
information while it is transferred over the Internet. However, there are no information security
safeguards available that will absolutely guarantee the security of information transmitted over the
internet or stored and processed on information systems. We will do our best to protect your personally
identifiable information by employing industry accepted safeguards to secure your information and
endeavor to prevent unauthorized access.
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Cookies

Cookies are small pieces of information that are stored by your browser on your computer’s hard drive.
Quanta may use cookies on this site to improve the efficiency of the navigation, perform analytics, serve
more relevant advertising content to you and measure advertising performance, provide social media
features, remember website preferences, and generally improve the user experience.

Children’s Online Privacy Protection Act

Quanta’s website is not intended for or targeted at children under 13 and we do not knowingly or
intentionally collect information about children under 13. If you believe that we have collected
information about a child under 13, please contact us at contact@QuantaCred.com, so that we may
delete the information.

How Long We Keep Your Information
The information that we have collected is kept for the length of time that is reasonable to demonstrate
that we have fulfilled our duties and obligations.

Acceptance of Terms

By using this website, you are accepting the terms and conditions stipulated within the Privacy Policy. If
you are not in agreement with our terms and conditions, then you should refrain from further use of our
site. In addition, your continued use of our website following the posting of any updates to the Privacy
Policy shall mean you agree to and accept such changes.
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